Nevada Workers' Compensation Claims Administration Certificate Program

Your Path To A Better Career!
Developed and delivered exclusively by IEA, the WCCA program is your introduction to the field of workers'
compensation.

The program consists of three 30-hour courses designed for workers’ compensation specialists employed by
insurance companies, self-insured organizations, third party administrators, and others who would benefit from
a comprehensive course of study on workers’ compensation claims procedures and practices

Only Three Classes!
The list below will take you to more information on individual courses. A grade of "C" or better is required for
each course. Upon successful completion of all three courses, students will receive a certificate of achievement.

e NV 10 - Workers' Compensation Claims
e NV 11 - Workers' Compensation Medical Terminology and Applications
e NV 12 - Workers' Compensation Claims Advanced

Program Detail

NV 10: Workers' Compensation Claims
Description: NV10 will provide the student with a comprehensive overview of Nevada workers'
compensation statutes and regulations, as well as claims handling procedures.

What you will learn

Introduction to the history and philosophy of Nevada workers' compensation
Definition of "employer" and "employee"

Medical benefits

Treatments and case management

Compensation benefits

The appeals process

Vocational rehabilitation requirements

NV 11: Workers' Compensation: Medical Terminology & Applications

Description: NV 11 will focus on the industrial aspects of injuries and discusses those most commonly
associated with workers' compensation claims. Medical specialists will present relevant data assisting students
in correct interpretations of medical reports on the industrially injured worker. Emphasis will be placed on
medical terminology.

NV 12: Workers' Compensation Claims Advanced

Description: This course provides the student with a comprehensive study of Nevada workers' compensation
statutes and regulations.

What you will learn
e Determinations

e Acceptance/denial
o Claims management/case management



Investigation and surveillance

Fraud

Knee and shoulder injuries

Reserving

Regulatory claim audits

Hearings and PPD ratings

Subrogation and subsequent injury fund

If interested in classes, please contact

Julie Richards

Supervisor

S&IC Claims Services, Inc.

3380 W. Sahara Ave. Suite 100
Las Vegas, NV 89102

(702) 873-5115 Ext. 20

(702) 876-5584 Fax



